Table 5. Summary of recommendations to improve
healthcare for refugees”

Coordination

Mechanisms

Coordinated Response
Efforts

Improved Training for
Providers

Robust Documentation
Mechanisms

Funding and Advocacy

Improve communication and
collaboration between various
stakeholders and centralize response
effort within one organization or agency,
and integrate mental healthcare into
existing primary care infrastructure

Teach healthcare professionals to provide
culturally-competent care, and provide
opportunities for refugees to serve as
Interpreters

Improve documentation, both for
individual patients to improve medical
record keeping, and of existing resources
to Improve communication

Raise awareness about the magnitude of
the current refugee crisis and the gap in
funding and resources currently available

* Recommendations are based on recurrent themes from the 12 interviews that were

conducted



