Table 1 The 47-item quality assessment questionnaire for quality in physiotherapy centres, showing the final 14-item
questionnaire piloted in Lebanon, 2014

Category Question

1 Quualifications of the team

11 Dioes an appropriately qualified indiwidual manage the phystotherapy centre? (List the qualtficattons, education, years of experience))

12 Flease define the number of staff available n the centre as well 25 the responsibility of each one.

13 Are the anthorizations of work from the Ministry of Public Health and the Order of Phystotheraplsts in Lebanon displayed in 2 clear
place in the faciliny™

14 D the personnel files contzin evidence of educational qualifications of each employee™ (Flease provide coples)

15 Des the phystothetapy centre condwct formal performance appratsals of staff? If yes, please define frequency (1f applicablel

16 Are the job descriptions reviewed on a regular basts? Flease define frequency.

17 Is there any evidenca that all physiotherapy centra staff recetve annual adnaton?

18 I5 there any evidence that all physiotherapy centre staff recefve annual recertification in cardlopulmonary resuscitation/basic candiac
lfe sapport (CPR/BCLI)?

19 I5 there an updated 1ist of staff with thelr respecttve contact detalls and job descriptions?

110 Is there any working schedule for the staff working in this centre?

1m Is there an evident updated organizational chart with dear reporting lines?

112 Is there any orlentation manalichecklist for staff who Joln the centre™

113 Dwes the orientation manual/checklist contatn general physiotherapy centre 1ssues-related sectlions?

114 Is there any evidenca in the orlenfation mamual that the physiotherapy centre provides manual handling edwcation to extsting
employesas?

115 I= there any chacklst to vertfy that zll sections of the orlentation programme have been completed?

2 Facility and emvironmental status

1 Flease indicate the sarface arez of the faciltty and 1ts different divisions.”

23 Are thers adegoate faciities and equipment avalzable in the centre?

i3 Is there in place a stretcher table for treatments? If yes, how many?

14 Is there any low table for treatments pertaining to youngiold people®

i5 Are there changing and tollet facilities available within the centra? If yes, how many?
14 I= the width of the entrance for all dpors over 75 cm®*

27 Are the roomis) for group treatment equipped with a full size mirmor?

18 Are the toilet faciltites suitable for disablad patients?

g Are all todlet faclities equipped with liguid soap, paper towels and 2 foot pedal bin?
ig Are the temperature and humildity bevels of the centre controlled i all rooms?

210 I= the distance betwesn the floor and the cefling = 275 metres?

in Are all the wallsifloors finished with a material that can be subject to continuous cdeaning?
112 Is there any procedurs for defining frequency and requirements in regard to cleaning and changing mats?
13 Does the centre provide any spectfic clothing in order to minimize contamination?

114 I5 the centre equipped with extinguishers for fire incidents?

115 Is there any scheduls for equipment validation and checking®™

1146 I5 the faclity equipped with 2 first ald box a5 well as other reguirad ttems?

217 If yes, what 15 the fraqguency of checking and validation

218 Are there any direction signs for specific arezs in the centre?

119 I5 access fully restrictad and the location of the centre totally secuted?

1 Data collection and anahysis

31 Is there a policyfprocedare for 1dentification of both management and dinical acHvities?
33 I= a lst of paliclesjprocedures availzble within the centra?

33 If yes, 15 thera a schadule for updating procedures?

14 Are thers amy guidalines for tnfection contral in the physiotherapy centra?

i5 Is there any procedure for matntenance of equipment, methods followed and freguency?
16 Are there any procedures/guidelines for patlent/chent safetyfprivacy?

37 Is there any document listing all types of treatments followed 1n the centre?

18
ig

Are there any procedures/guidelines fprotocols detztling all type of treatments followed i the centra™
Are patient data collected and dooumented?” {name, treatrment, dates, continuons feedback, et )

310 When applicable, are data collected usad for ressarch purposses?™
111 I= there 3 patientichemnt satisfaction sumey™
31z Are post-discharge recommendations communt@ted and documenteds

313 I5 any Internal andlt performead?

“Ttems retzined in the final 24-item guestionnaine




