
Table 3 Satisfaction of the women (n = 600) with reproductive health services: 
comprehensiveness of service and information given to clients 

Questions Completely  Satisfied No view Unsatisfied Completely  
  satisfied     unsatisfied
  No. % No. % No. % No. % No. %

Comprehensive service            
 Monitoring of child growth 384 63.9 172 28.7 37 6.2 5 0.8 2 0.3 
 Sexually-transmitted diseases  
 service 131 21.8 166 27.7 230 38.3 61 10.2 12 1.9 
 Medical service 286 47.6 224 37.3 64 10.7 24 4.0 2 0.3 
 Vaccination service 379 63.3 185 30.8 29 4.8 5 0.8 2 0.3 
 Antenatal care service 374 62.3 177 29.5 33 5.5 9 1.5 7 1.2 
 Pap smear service 86 14.3 51 8.5 266 44.3 119 19.8 78 
13.0

Information given to clients           
 All preventive methods  308 51.3 207 34.5 46 7.7 35 5.8 4 0.7 
 Use of chosen method 293 48.8 237 39.5 47 7.8 18 3.0 5 0.8 
 Choice of method 274 45.5 234 39.0 65 10.8 25 4.2 2 0.3 
 Problems of forgotten pills and  
 side-effects 277 46.2 214 35.7 71 11.8 26 4.3 12 2.0 
 Pamphlets and booklets 83 13.8 144 24.0 179 29.8 134 22.3 60 


